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The Impact of Work-Family Programs on Work-Family Conflict:

Job Insecurity and Job Level as Moderators
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Abstract

This study discusses the impact of work-family programs on work-family conflict.

Meanwhile, we also try to examine the moderating effects of job insecurity and job level.

The informants of this study are the full-time workers who work at high-tech companies in
Taiwan. A total of 319 completed questionnaires were returned, the respondents is 79.9%.
After the works of recording and transforming survey data, we proceeded statistical analyses,

including factor, correlation, regression analysis and ANOVA.
Results provided conclusions as following:

1. There exist significantly negative relationships between work-family programs and

work-family conflict.

2. Job insecurity was found to have partially moderating effects between work-family

programs and work-family conflict.

3. Job level was found to have partially moderating effects between work-family programs

and work-family conflict.

The present study adopted the theoretical perspective of conservation of resource (COR) to
investigate the impact of work-family programs on work-family conflict and examine the
moderating effects of job insecurity (resource loss) and job level (resource gain). We can
explain how individual coping conflict through supply and demand of resources. Our research
findings shall be quite useful in assisting with high-tech companies in Taiwan when setting up

their work-family programs.

Key words : work-family programs, work-family conflict, job insecurity, job level,

conservation of resource
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