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Abstract
Consumer market determines the development trends of industries, thus urging product
development and marketing ideas to emphasize orientation of customer requirements.
Therefore, whether customer requirements can be grasped has become one of the keys to the
success of product development. Nevertheless, when confronted with the complicated
demand problems in today’s product design, designers find it very difficult to clarify the
relationship among the elements of customer requirements. In view of this, the study takes
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the design of adjustable table for example, and applies interpretative structural modeling to
explore the subordinating and hierarchal relationships between product design and customer
requirements. Meanwhile, the paper derives a hierarchical structure chart to help designers
analyze the relationships among different elements and the order of elements. The research
results reveal that through the distribution chart of requirement elements and the structural
relationship diagram, the problematic points and target points of customer requirements can
be clearly known. Hence, a clearer context is formed for designers to consider well when
making design decisions.

Keywords: Customer Requirement, Interpretive Structural Modeling, Adjustable Table
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