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Abstract

The Interpretive Structural Modeling (ISM) process is the main structure
method for Interactive Management (IM). The method has some useful characters

to structure different kinds of element and relation, so can clarify the complex
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situation. This paper sketches ISM origins, basic concepts, algorithms, processes,

and explains the courses and outcomes of application by real cases.

The final products of ISM are interpretive structural models. The study
presents two kinds of maps and application structural types under different
conditions with the public affairs cases. The results of this study include an
enhancement structure in feedback digraph, and a resolution structure in
hierarchical digraph. They show the IM procedure which combines ISM is
suitable for citizen participation. It offers decision support from the structuring
course and the interpretations of structure. Therefore it is the important tool which

copes with the complicated public affairs issues.

Keywords: Interactive Management, IM, Interpretive Structural Modeling,
ISM,interpretive structural model, digraph, direct graph.
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