84  Content Analysis and Nursing Qualitative Data

W ST Y A PR PERORE Z B0 A0

g

> 32

T

VBl 5 & b3 R4 R K BT A S 2%

: W& 54 (content analysis) & —18 547 H 4 & 4
0yilAE - EWA FAEG T MEET A
FHNE R XX Fiesk  MERLA A%
MR A o BRI ST AR R AL H M
P 2 o #7i% (qualitative content analysis) * bk ¥
# 1 % #2 (deductive approach) %% %3 (inductive
approach) 89 7% X R BT EH 547 » BB HHTB
AREFAFERELA R ZRRMBA - A&

SHBREBIRNBNESHEGRA - P %
EoBAEZARABES o EL  BAE

fo > Hah o~ JAR R EA 0 SN N E ST
L BRABHRECNBIN T OEEMGE
o BRBEH BRI ELS HHARARY
ERELLE VIEER M & VIR X G A
PR EAGLHEE o P ENB oA BRZREE
(rigour) * & 4% 15 #8 1+ (dependability ) ~ #£ 32 &
(confirmability ) ~ #E & (credibility ) & T 3454
(transferability ) © A &S LHRE | - 4t
ZEHAMNEIOTRHERR -

RE

RHBEE] : Mo TR HHAH -

il

Al

AR 53 417% (content analysis ) S LA
A S ALY 7 2 53 A Hf o 58 S B S Rl %
HIR A= F (Berelson, 1952 ) ; {HFEZHFR S TR E
o TR RWmEREREER T RIEEWE
TEATAETITE AR BB N 53 i (qualitative con-
tent analysis; Graneheim & Lundman, 2004 ) °

BYENE S ITE R ER - B
A& HhyEAERY X HTE R} (deductive approach; Moore
& Beckwitt, 2004) » FLATHFZE I F B Gm Pr g 38928
71l (categories ) BG - (themes ) SRACE FHLE R T
HediG - #ELUER 3B 3 (Elo & Kyngis, 2008; Hsieh &
Shannon, 2005; Patrick, Engelberg, & Curtis, 2001 )

Reifos!

SN

BEE L PR S Sk ENUE £

[K] 53 A7 #5572 B A B B 3% (Kyngés & Vanhanen,
1999 ) » #3E A1 B4 E RE Y 5 75 B R ARl 24 2
#: (Hsieh & Shannon, 2005) » 41 Moore F1Beckwitt
(2004) DISAIE R B R P9 52 - FEHBEERNE
B+ SRESEE Orem HY H TR R o o mT#E FR BRI
J7:553H7 &R} (inductive approach) » FRANE B SAHR
HYENER B G A PRIF - e B HERAR S ATk Y
ARUE SR 4 28718 £ "8 (Houldin, 2007; Hsieh & Shan-
non, 2005 ) * %41 Houldin(2007 ) FEFERANA AT -
AT EE RS H E N A NRRE T E - et
R o BRHATE NS BT ELE AR M AR AT
FH (Creswell, 2003; Elo & Kyngis, 2008 ) °

TEFER et - A CH) BEMERmseasE! -
WAL RN FHEMERE » DS R EE—
SRS, » MELVBE M7 7 R ERBI AT S ke
I AFE RIS (Russeell, Madsen, Flesner, & Rantz,
2010) o ffi—SeERR PRV ERIF SR B A o i 22
ZRHGEAR o BIANIF TSR T RS e B SR R B A
HERUIERS B85 E - tWE HBEMEAASITER S TE
#} (Currey, Browne, & Botti, 2006 ) °

RMEVIRENS - 200 e A2 5 B A R R
AR DERMEEHER RN - B ER
BRI EE - 2 KBEL - RSO RS & M
HHE S LA AT BB+ BRI E P 45 45 BT B A B R
& OB S E R T ER - LABwI 2
B TRRIER -

B4R E S RIMEREE
HARE - BYERFE TS AR T &R

H & & (manifest content) * Bo e EEERIFRER &=
(latent content; Downe-Wamboldt, 1992; Hsieh & Shan-
B2 101 7H17H

* MENIE R ik« SRR 11219 BT b @ B K 365 5%
E 2% :(02)28227101—3105

)
E-mail : shuyuan@ntunhs.edu.tw

doi:10.6224/JN.59.5.84

HEWHE SOKSH - FPERBEIOIFI10A



non, 2005; Kondracki, Wellman, & Amundson, 2002 ) °
W7eE TREC S WHFE B Vs RET AE - BIANEREREREA
EBITRA S HERRAY RS - HEGELRAEA T B
REEHHBARY 7 ~ A BB RN LA A s - ks
KRAIZFE X - & EFEHERRNE TR EENE
7 AR ~ PIBR ~ TR ~ 845 (Catanzaro, 1988;
Morse, 1994; Robson, 1993 ) « 5—T51f] » FE LA
i a] i RS R R B PR KA A ( Graneheim
& Lundman, 2004) » @ 20 72" %5 51 ; (category) HY
MRS - EAET RIS E JRE  mAaE" -,
(theme ) FIRRIGEE » [RIZ0 FIERBRAH ) B - RE R A B
1% fRiA T FEEEE ) Y52 (Graneheim & Lundman,
2004 ) - B[R] R F A g K S = I AN 17 2€ (Babbie,
2002) » {EFERVE ERA T ETIG » P53 FERLEH
BEAr iy FIRAERBRANES - DUN S oAk
I #45A BAHBRARE SR A A -

S EE AL (unit of analysis )

Tt 58 0 M B 9 3 e B R I AN K — 2K -
FEA R B R B RE BN [T A 7252 (Cavanagh,
1997; Graneheim & Lundman, 2004; Liu, Mok, & Wong,
2006) » KM M EAL AT RE M E G R NE (F ~ 1)
T Bk ) s (HES ~ B BBIEANE
F o FEFEEEAS IR B AER Ry T B
fiZ (Johnson & LaMontagne, 1993) o AR5 ERE
B ZE H ek = A RIR 0 AT B - B - ST
TR T EHGEAORAREE A BB - TR AT
BRI — LB AR EIR PR TIY) (ANEE AT AT ~ —fi
FESE RAHRRET ) SN RIFTR A RIVELERNA (Cava-
nagh, 1997) °

EFE I (meaning unit)

FEPR L WAV - M s T EBRE B
IRF 7 By P 25 B2 A7 (content unit ) B¢ i B A7 (coding
unit; Baxter, 1991) > —{E &= 2 B A7 B 20— EALHE %
(code) » & WLIE 2 AH 1LY BEA7 (idea unit; Creswell,
2003; Lichstein & Young, 1996 ) °

# 15 (coding)

s RIpR LG HET T R MERIBERHA ST - B8
EBE RIS EEDE (chunks; Creswell, 2003) » K hifE
PEEEMAES WA LIET A
HmtG 9 T FHEME S S BRI IE 2657 ~ 4] BB R Y =
£ MBS H L UM REEEITERRE
{57 B9 43 28 3B F2 (Creswell, 2003) » FH A& F » BEE—

A SOKSH - FPERBEIOISFI0A

WEDMTEREHE SR 85

{EENREBFE (Creswell, 2003; Johnson & LaMontagne,
1993) °

%@ B (category)

MR A LESENT - ATFEEE (F
FHAAT) - MHEIN—EEE B A RERRFRIEEAH
AR - B 8 A AR S 37 DL 2 B 2B B R R
(Cavanagh, 1997) » — %Az T HALF & —LX
#8671 (sub-categories ) » 5k & — 2t LGB EN
AR AT # B R — 8% ( Graneheim & Lundman,
2004 )

* & (theme)

T8 — L G HHBATEE M E YA [FFE R - 0] #i i
B —EAHEEE - G —EFEz MREEE—
LER 78 (sub-theme ) » BLE R — 2L HLA tHR WY
R RE ] # e — 18 3 (Graneheim & Lundman,
2004 ) °

B4RR S ERAES R ERES

DUN FER— & E 1 Ao R B BIPR /EEB 3 AH
BRMES » ST 102 IS A A8 e e 0
F iz B8 S AT Re it - fEEITNAE TR » ot
BRALES < MEfE R - PCRATELETT TSR - HERR
SIFTERAL - HRA RO R AR S ERE - X
MR B B AE A LR ~ DU el RE AR R
(Creswell, 2003; Johnson & LaMontagne, 1993 ) °

— ~ EfFEH

WRZRHE DIk %5 I N - B
BRI R E R o W g R T AR
HUSRE NAY » W03F 7% B S N A DU R IR - i
IFFERT RS R AR B T TS - A @il o KB,
BaR - [FIREAE B RS AE Hm] DU Cr &k
75 HRIEEINE E O T RIERETT - DU
FRENERINZ (Miles & Huberman, 1994) « DL |
MEFIME @ FESEFTREE  fEERT
FRIIE SE RO T N —E ARG -

= ABREETOMHER

[RERIFGEE AR - DIAEE LB R TIRERY
RE - BAR BINRZHITEE A S B TER A
SUFE AR gk n] DUBh BT 28 2 EGE Le Rt - — ikt



86 Content Analysis and Nursing Qualitative Data

B s REERE SR - BERAGE - iR
HRNAREERD  DABERERC P AT REEE AR Ay — SRR )
HY%E RS (Johnson & LaMontagne, 1993 ) » TE& %
IR RS e e - KInJREREICE AN » RIS
WA RIBR B S ARG RO oA (2 S

= - EFROEN

A Leftget BT erk i U EEE R - A
AIRFFEiE RS CAEAER RS | - B TTARIEE L5
AT | RHERR AT AL - BRI SR AYARAS T (Liu
et al., 2006) » DLLiu% (2006) KIHFEM 5 @ Ak
lii] DA T A6t T A R s A B B S A T A
7 HERE A B (ELRE - a0 TR
BT FESA T S R R RS2 BRI L~ T RN
FRERELRSZ - (TSR G T | 55 - IRHEARTE
51 S HTEAL RV R o B AR
P RERRRE Ry - SRR A T IERE L TERE L BT ERIR
BE SR =K o bR

M - FEEREELFHAVERIsEE

BRI SURR LR AT LLFS B AmAs B A 2 B ] DAL
[& - DUl G A BRY = 28 BAT n] DAHRAS A S LErY
$E71 (Morese & Field, 1996 ) » “& il AE A 25 B A S
Wf - ARG - EENI S KSR 2 - e
EERIEEAN R 5 E BRI (saturation; BATFERE !
BENE—HEBEHIR ; Strauss & Corbin, 1990) » H—
JiTE 0 W E A GG e R - I
Bt B R R 3R (Morese & Field, 1996) © fxf% »
WSS R EIBEE S L - RER I LA
1 (Johnson & LaMontagne, 1993 ) o $&— T fif3t 1} %
BITER J LRI RIRIGOF 7 7 FutBER0 | K T Hhuliss
0 HERENE0E T e | 5% -

DIR—Rfl - —HREAEER R  EE
AV IE » FEEIRE R — R B AH Rl
FEHINS TR CEFEAL) » W B PIAHTRT
EZFEAF (R EAL) » a0 IR AEE |
PSR4 ) B TR TER L e MEEE—

xK— MZEBRABEBRELBEEAZERRTRBLCEREN « 85 - TERFRES

A

S E A VA Rl T
B Je s 5 s = S

s RAAM MBEAR  ABRACH  REHLR > - RKA
e RRARER > RABREBAR- BEER -

o ARAAEGR B A ARF 0 T 60 BEAR TR B A AR
R FTHe o R A R RAT A B AN
ARAAS A+ A MR 6 ARAE L K H -

o HTH KA TEAFTEMT 0 RERBEHRL LB AR
EEAY > RTASAREARBREMEELTEREH

e (BEA)RBHOK  REAKD KT (WLmE) Ak > KRB
I ey bR IR B A REBART - RB L@ E- R KRB
TRy 0 RBvL LR o B AR AR EA
o B ek 15 A E R 3R SRR A 0 ARRPL T AkeaEE 0 AR
FrLEth T 0 BRI — ML EHE o

o LIRS RALHRG T 0 Bl — kA EayrE—
8 LT A —TF PR GHAT  KRAFKL » KKEFHE
(BEfm) R mELEEE - -

o e RPeilieyE  BRBEACREZRARBAECEZA
Rt Zte—malEAREAHN D FREFATFEL AR
F

o ARTL  EAMBRKRE  RAME  RAEATLEHK -
AT SEBARLHAR -

o KB R

o« TR —TF

* AR BN S REEH

KA BB AR BRERIH

A A

o B KR

B AR

SR TRAR
;%y..

o RUERE KT

@F-F DE-E- &
RA% PV 04 AR 3R
Bk

o el iR SERIE
AR AE Kt
L () -

o AR R dE — skl

LR S TN

R R & TN 3

o RARE
o A o e 2k 3

HEWHE SOKSH - FPERBEIOIFI10A



RS ) > AR R T 5 1
07 o TR TR LS BRI RIEE T (58
MRS ) - B ROE AR - AIERE R A
FEIE - AT R s T A R - A0
> R R SERCR il R EERIEA T -
P DFE Le R A ] 3= R R e A0 oz L T 2
MBI (R =R ) -

KIOMMERREEE - SR ImEITERRE

o
il

i BRERRS E R RIS EE

PR 10— 15% WY AT AT » ARIBETIREERYEE R
TEFTHEN AR - R R RO IR S BT IR ek
HRERHEAL - BRI ERE] - ARFEE R
TS AR E R AT o WA R
BRBIERTERR - FE RIS Lh EE e Y el B R A R 2R
EAEHEITHIE R - BRI EREA LIS
H AT Hi#g 5 09%5 (Johnson & LaMontagne, 1993 ) °
DIARSCERINE @ &R R E R RRS - FH
HRABEE G ARAS » NGEEA A RARAS 53 Hr BELAT S
TTHRAS - BHINAE R SR ER A B
FERIHRAS » R R R TR 2E R ARl -
15 T L SRR E I L T L RREEYIRE R o &
TR — R A S = s (R S T SErE R =
JH) e

WESHTEREEE AR 87

N~ B ERIs AR

BEEMAI T A B P EHERE 10— 15% B9 53 i 847
HETHRAS 2% R AT B AEERT SRR
SERR A 2 2 FiEAI RIS EE - 2% - AT
Fe I B A S P L AT PIT B A L R AUAS AR L
an S — E 3% 80% (inter-rater agreement; Hartman,
1977; Russo, Donnelly, & Reid, 2006 ) X Kappa{H 3%
F1].60 (Coleman, Stevenson, & Wilson, 2000; Johnson &
Heal, 1987) » AIREGE Lol e RE v] DUB E I 2RGE
BB RIVER ; AR B GERTEI B - H
WS HEIZIEE VYR - RS S 2B R RY A
Bl WEBERNMESE - HE U E R AR
HY#UHE (Johnson & LaMontagne, 1993 ) * fE& E¥JiE
HGIFEANE - $HEE AT AL (R 47
AEITH EBIMRES - FESHEE LE i RIS — g
M e T L -

B4R E S RIRERE

NGB 55— Ml B AR 2 S i B AR Y B
(rigour) » WHEEHEM: (dependability ) ~ FEZEM: (con-
firmability ) ~ FEELE (credibility ) 5 PR ( transfer-
ability; Lincoln & Guba, 1985; Graneheim & Lundman,
2004 ) °

RZ MREASHITHBNENRSZEREN - Bh - TERKES

SR HE FHE
A B s BERwE B
o tdm AN LS E R A (FR ) RMNBAEERKMA AR RMELHAK  HERE SEER

HRBE o RIBATKAMERBET » KITEABETH LR R INK
Bk AR EF B ESFHREE

o AAARTIFAANE— TR > Z VR NE 0 B Vb
HE—(HKE) BLEREFmke  AHRZE—LZENRERER
A RBIRBLEHGEFILERE > £ BEERERRT

e REBJ—EAMMAR  wREAAXR » BRMAREHT » HLH2

o HORH RS RI A - H R AE > REBH R IME o bl
FFF o AL ST AR R R ie B TR R AR

o B RMEH IR T R QOG- B A J 00 LA Wk
P KA RO - BAET RO EIBA R R — Lk - EEFon - 5
RN R A e

TR AP AL B ARAE
TN EHREE -

. ...4}«‘:55’{UE‘ ) ...ﬁi'fi’@-‘
Rupde Rrbite - %
HEaERTT

o e RAHMR O RN
T gHp-

o hEJRAR A BEAR KD
& o e BLF 0 BRE
AT AER B G
TR R 4TIR

o AU REIFFL
R AR AER 0 BB
Fon - FRBEGHE
(mA) B L

o HEESER R

A SOKSH - FPERBEIOISFI0A



88 Content Analysis and Nursing Qualitative Data

THEE M L FHRFHEM T R R B R N H &
MR - FEHR AT R 2 B k=
2 Xt (triangulation ) FFLUERZERIREEME (Lin-
coln & Guba, 1985) * Bl R 28 « Fr#i 2y H
I BB B e ST S 5 R R B R YR - =
FRE X g U A [RIRY BRI (&858 ~ S~
[FIZE1EF) » ERIERTTiE (k- BlgE - R -
HEASE) ~ 588 (R FRZIMERESE) B [RIFVEE LA
& B R X2 R EEE R (Lincoln & Guba,
1985)  MEE M nI#S[Ff5FEE (peer debriefing ) £e752K
W - BRFSEE SRS (member checking ) WF9EEE
BB RS - B B RS EREE 1% (Lincoln &
Guba, 1985; Shenton, 2004 ) « [Lol » WF9EE MEE G
GUERET BRAE R o R T A R L B AR T It SR O B B
(Hammersley, 1992, p. 67) » ELF5:EHEE =152 1
RN ~ GRiET 1R - ERIIRES ~ 205
FEFEREDIGEANE 5 THIMEE % (Graneheim &
Lundman, 2004 ) °

BEEH > AMEEARNPEER - SUEF
WFFEEAEA RIS TR AT 40 i B3 B (8
A FEE) R EM « — B KT EE MR R EE
1 (dependability ; Hammersley, 1992, p. 67; Pitney,
2004) - —i% S -+ [EHETE MR R ad
Tt 52 & D6 235 48 350 HH & R I B B 43 7 1 5 =XRGE
1 BLIFEERE R IaRI ek ~ 8k~ 852~ SOK
ek~ REHLE » BRI EELEE SR
fF » DU ARAZARER (audit trail ) BEHEFE L (auditor )
ETI R et DA E RS S S EENE &
fieZ2 4 (Lincoln & Guba, 1985) °

A4S (transferability ) 5 0F50 28 B A] &
MG < SN S8 & - FIELT R AE R RS S
B o Ry TR RS - JE AV E S
KT~ R UL - SRR B - BRI
SrtmEtE s o EHAMTEE 2% - BRI
B e 1S A I383 (Lincoln & Guba, 1985) » H 4}
EHEENEFR (thick description ) 1A B2 AR
T DU Bh#ERE it HoAh i 2< 2 FEH (Elo & Kyngis,
2008; Graneheim & Lundman, 2004; Lincoln & Guba,
1985) -

&

ARG AEAS G P B B B B R RS
WTRRIER] - WA T — & SRR LAIRT

Jehiik - AEERESITERER AT ZME
SEF MR B EBUE - DUEORITTE 2SR A
B - TR - TR B ERRGEGTE - R
DIEMEREWTTERER - DIt R < e - #140
DB A o i g 2 P e DU — 25 S HRB 5
UL o AEH T 2 BRSO BRI T e SRt i 32 b
LB BEREA A HBRRIRE - A B
B 5EE RER I 3 I 25 Tl AN [FI SR B T B BREEFAE
I E TERTTE DU SRR LAk s - T UG &
SR FC TR AR L IR - SERF B B S
RERER R ~ B T o ARG BlE b 20T
BT - ARERE AT S P B - IR )
VIRH BRI T TR A -

SERK

Babbie, E. (2002). The basics of social research (2nd ed.). Bel-
mony, CA: Wadsworth.

Baxter, L. A. (1991). Content analysis. In B. M. Montgomery
& S. Duck (Eds.), Studying interpersonal interaction (pp.
239 —254). New York, NY: The Guilford Press.

Berelson, B. (1952). Content analysis in communication re-
search. Glencoe, UK: The Free Press.

Catanzaro, M. (1988). Using qualitative analytical techniques.
In P. Woods & M. Catanzaro (Eds.), Nursing research:
Theory and practice (pp. 437 —456). New York, NY: C.V.
Mosby.

Cavanagh, S. (1997). Content analysis: Concepts, methods and
applications. Nurse Researcher, 4(3), 5— 16.

Coleman, T., Stevenson, K., & Wilson, A. (2000). Using content
analysis of video-recorded consultations to identify smok-
ers’ “readiness” and “resistance” towards stopping smok-
ing. Patient Education and Counseling, 41(3), 305—311.

Creswell, J. W. (2003). Research design: Qualitative, quantita-
tive, and mixed methods approaches. London, England:
Sage.

Currey, J., Browne, J., & Botti, M. (2006). Haemodynamic in-
stability after cardiac surgery: Nurses’ perceptions of clini-
cal decision-making. Journal of Clinical Nursing, 15(9),
1081 —1090. doi:10.1111/j.1365-2702.2006.01392.x

Downe-Wamboldt, B. (1992). Content analysis: Method, appli-
cation, and issues. Health Care for Women International,

13(3),313—321.

AT S9KS5H - YERBI014510A



Elo, S., & Kyngis, H. (2008). The qualitative content analysis
process. Journal of Advanced Nursing, 62(1), 107—115.
doi:10.1111/§.1365-2648.2007.04569.x

Graneheim, U. H., & Lundman, B. (2004). Qualitative content
analysis in nursing research: Concepts, procedures and
measures to achieve trustworthiness. Nurse Education To-
day, 24(2), 105—112. doi:10.1016/j.nedt.2003.10.001

Hammersley, M. (1992). What'’s wrong with ethnography? Lon-
don, England: Routledge.

Hartman, D. P. (1977). Considerations in the choice of interob-
server reliability estimates. Journal of Applied Behavior
Analysis, 10(1), 103 —116. doi:10.1901/jaba.1977.10-103

Houldin, A. D. (2007). A qualitative study of caregivers’ experi-
ences with newly diagnosed advanced colorectal cancer.
Oncology Nursing Forum, 34(2), 323 —330.

Hsieh, H. F., & Shannon, S. E. (2005). Three approaches to
qualitative content analysis. Qualitative Health Research,
15(9), 1277—1288. doi:10.1177/1049732305276687

Johnson, L. J., & Heal, L. (1987). Developing a minimum level
of interrater agreement. Capstone Journal of Education, 7,
51—64.

Johnson, L. J., & LaMontagne, M. J. (1993). Using content
analysis to examine the verbal or written communication
of stakeholders within early intervention. Journal of Early
Intervention, 17(1), 73—79. doi:10.1177/10538151930170
0108

Kondracki, N. L., Wellman, N. S., & Amundson, D. R. (2002).
Content analysis: Review of methods and their application
in nutrition education. Journal of Nutrition Education and
Behavior, 34(4), 224 —230.

Kyngis, H., & Vanhanen, L. (1999). Content analysis. Hoitoti-
ede, 11,3 —12. (Original work published in Finnish)

Lichstein, P. R., & Young, G. (1996). My most meaningful
patient: Reflective earning on a general medicine service.
Journal of General Internal Medicine, 11(7), 406 —4009.

Lincoln, Y. S., & Guba, E. G. (1985) Naturalistic inquiry. Bev-
erly Hill, CA: Sage.

Liu, J. E., Mok, E., & Wong, T. (2006). Caring in nursing: Inves-

A SOKSH - FPERBEIOISFI0A

WEDMHTEREHEEER 89

tigating the meaning of caring from the perspective of can-
cer patients in Beijing, China. Journal of Clinical Nursing,
15(2), 188 —196. doi:10.1111/j.1365-2702.2006.01291.x

Miles, M., & Huberman, A. M. (1994). Qualitative Data Analy-
sis. Thousand Oaks, CA: Sage.

Moore, J. B., & Beckwitt, A. E. (2004). Children with cancer
and their parents: Self-care and dependent-care practices.
Issues in Comprehensive Pediatric Nursing, 27(1), 1—17.
doi:10.1080/01460860490279518

Morse, J. M. (1994). Critical issues in qualitative research
methods. London, England: Sage.

Morse, J. M., & Field, P. A. (1996). Nursing research: The ap-
plication of qualitative approaches (2nd ed.). Cheltenham,
UK: Stanley Thornes.

Patrick, D. L., Engelberg, R. A., & Curtis, J. R. (2001). Evalu-
ating the quality of dying and death. Journal of Pain and
Symptom Management, 22(3), 717 —726.

Pitney, W. A. (2004). Strategies for establishing trustworthiness
in qualitative research. Athletic Therapy Today, 9(1), 26 —
28.

Robson, C. (1993). Real world research: A resource for so-
cial scientists and practitioner-researchers. Oxford, UK:
Blackwell.

Russeell, T. L., Madsen, R. W., Flesner, M., & Rantz, M. J.
(2010). Pain management in nursing home: What do qual-
ity measure scores tell us? Journal of Gerontological Nurs-
ing, 36(12), 49—56. doi:10.3928/00989134-20100504-07

Russo, K., Donnelly, M., & Reid, A. J. M. (2006). Segregation
— The perspectives of young patients and their parents.
Journal of Cystic Fibrosis, 5(2), 93—99. doi:10.1016/j.jcf.
2005.12.002

Shenton, A. K. (2004). Strategies for ensuring trustworthiness
in qualitative research projects. Education for Information,
22(2), 63—175.

Strauss, A. C., & Corbin, J. M. (1990). Basic of qualitative re-
search: Grounded theory procedures and techniques. New-
bury Park, CA: Sage.



90 Content Analysis and Nursing Qualitative Data

Preliminarily Application of Content Analysis to
Qualitative Nursing Data
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ABSTRACT: Content analysis is a methodology for objectively and systematically studying the content of com-
munication in various formats. Content analysis in nursing research and nursing education is called
qualitative content analysis. Qualitative content analysis is frequently applied to nursing research, as it
allows researchers to determine categories inductively and deductively. This article examines qualita-
tive content analysis in nursing research from theoretical and practical perspectives. We first describe
how content analysis concepts such as unit of analysis, meaning unit, code, category, and theme are
used. Next, we describe the basic steps involved in using content analysis, including data preparation,
data familiarization, analysis unit identification, creating tentative coding categories, category refine-
ment, and establishing category integrity. Finally, this paper introduces the concept of content analysis
rigor, including dependability, confirmability, credibility, and transferability. This article elucidates
the content analysis method in order to help professionals conduct systematic research that generates

data that are informative and useful in practical application.
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