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Abstract

The Executive Yuan made rules for compulsory annual leave in 1996 to encourage civil
servants to take annual leave. So far, however, how good is this policy for the civil
servants’ body and mind, and how satisfied are they with this policy remain unknown.
This study is aimed to find out the answers. A quota sample of Kaohsiung City
Government civil servants was invited to take part in a survey, and 267 people
responded. Analysis revealed that relaxation effect of on-leave activities would help to
reduce work stress, and this in turn could raise civil servants’ satisfaction with the
compulsory-annual-leave policy. Furthermore, the more obstacles to taking leave, the
more dissatisfied were the civil servants. Civil servants with senior and junior ranks also
found it more difficult to take leave than those with elementary rank did. Finally,
recommendations were made on how the government may encourage civil servants to
engage in relaxing activities when on leave, ease their workload, and raise their

satisfaction with the compulsory-annual-leave policy.

Keywords: annual leave, work stress, on-leave activities, relaxation effect, obstacles to

taking leave
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